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开始游戏
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进入《魔兽世界》的
全新篇章！

警告--癫痫症

电子游戏中出现的光带、闪光或其他影像可能会引发少数人群的癫痫或昏迷症状。如果您有癫痫

病史，请在安装及游戏前咨询您的医生。即使没有癫痫病史的人群也可能在观看电子游戏时产生

癫痫症状。癫痫可能会引发以下症状：视觉混乱、惊厥、定向混乱、眼球或肌肉抽搐、无意识行

动或失去行动能力。如果您出现以上症状，请立即停止游戏，并向医生咨询。本游戏的儿童玩家

在游戏过程中，需由父母或监护人近距离监护。如果您的孩子出现以上症状，请立即制止其游戏

并向医生咨询。

系统配置要求

运行系统：

处理器： 最低配置：

推荐配置：双核处理器，如 或
内存：  最低配置：   内存（  用户需  内存） 

显卡： 最低配置：拥有硬件 &功能的  显存 显卡
如 ATI Radeon 7200 NVIDIA GeForce 2或 或更高性能显卡

推荐配置：拥有顶点及像素着色功能的   显存 显卡
如 ATI Radeon X1600 NVIDIA GeForce 7600或 或更高性能显卡

声卡：   可兼容    的声卡  

安装指南

请将《巫妖王之怒》的  光盘放入您的    。如果您的电脑开启了自动播放
功能，您的    桌面上将自动跳出安装窗口。点击"安装《巫妖王之怒》"按
钮，并按照屏幕上的引导操作，即可将《巫妖王之怒》安装到您的硬盘上。
如果安装窗口没有出现，请打开"我的电脑"，并双击您的    卷标将其打开。
然后双击    中的     图标，并按照屏幕上的引导安装《巫妖王之怒》。

安装
您需要安装       后才能运行《巫妖王之怒》。在安装游戏时，  

如果您没有安装最新版本的       ，程序将提示您安装    。 

全平台
操作： 您需要配备键盘和鼠标。游戏不支持键盘和鼠标以外的输入设备。
连网功能： 您需要配备键盘和鼠标。游戏不支持键盘和鼠标以外的输入设备。
鼠标： 推荐使用带滚轮的多键鼠标

硬盘空间： 至少拥有  硬盘空间

显卡： 请访问以下链接查看游戏支持的所有 显卡列表：

*注意：由于未来可能出现的程序变动，本游戏的最低系统配置要求可能会随之变化。

512MB VISTA 1GB
   推荐配置：   内存（  用户需  内存） 1GB VISTA 2GB

T L 32MB 3D

128MB 3D

(PC)

DVD DVD-ROM
WINDOWS

DVD-ROM
DVD-ROM INSTALL.EXE

12GB
3D

DirectX

DirectX 9.0c
DirectX 9.0c

DirectX

DirectX

   Intel Pentium 4 1.3 GHz     AMD Athlon XP 1500+
Intel Pentium D      AMD Athlon 64 X2
或

http://www.wowchina.com/support/
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故障处理
如果您在运行《巫妖王之怒》时遇到任何问题，请先阅读最新的
文件和补丁说明文档。以上文件将详细列出游戏的最新修改和最近修正的错
误。您的问题及解决办法可能已经列入其中。在许多情况下，运行中出现的
错误都是由于缺少最新的驱动程序。在向暴雪娱乐请求技术支持前，请确定
所有硬件已经更新到了最新的驱动程序。

常见故障处理
常见的死机/图像问题
如果您的电脑出现在没有报错的情况下死机，在游戏运行时自动重启，无法
运行，或出现任何的图像显示问题，请先确认您的显卡是否更新到了最新的
驱动程序。请与您的硬件供应商联系以获取最新的驱动程序，或者访问暴雪
娱乐的支持网站，在显卡页面上查找常见硬件商的链接，地址如下：

声音问题

如果您的游戏出现音效混乱，周期性的音乐丢失，
严重的噪音、啸叫或爆裂声，请确认您的系统是否
已安装了最新版本的DirectX。同时，请确认
您的声音播放设备是否支持最新版本的DirectX。
请与您的硬件供应商联系以获取最新的驱动程序，
或者访问暴雪娱乐的支持网站，在驱动更新信息页
面上查找常见硬件商的链接，地址如下： 

技术支持联系

电话支持

我们为用户提供7*24小时的人工电话支持，且年终无休。您可致电
021-51189999与我们的客户服务人员联系。除您在当地拨
出电话所需支付通话时间费用，本服务不收取任何额外的话费。

本服务不包含任何游戏内容方面的提示。

请在致电技术支持人员前先阅读我们的故障处理章节，并在通话过程中
尽量留在您的电脑前。

游戏提示

游戏表现

如果您需要《魔兽世界》的游戏指南、提示或其他游戏信息，请访问以下网址
下网址：

如果您的游戏运行缓慢或很卡，可通过调整部分游戏选项来提升游戏的
运行效率。您可在视频选项菜单中找到相关选项。选择较低的分辨率、
降低可视距离、法术细节和环境细节都可以明显改善游戏的运行效率。

http://www.wowchina.comhttp://www.wowchina.com/support/

http://www.wowchina.com/support/
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开始游戏
成功安装《魔兽世界：巫妖王之怒》后，您可以双击桌面上的《魔兽世界：
巫妖王之怒》图标进入游戏。您也可以通过"开始"菜单（PC）进入游戏。
开始游戏后，您将进入账号输入界面。选择同意《使用条款》（见下）后，
您将在屏幕中间看到一个空白的账号名和密码输入界面。在相应区域输入
您的账号和密码以后，请点击"登陆"按钮。现在您可以开始体验《魔兽世
界：巫妖王之怒》了。

暴雪娱乐的员工绝对不会向您索要账号密码。*注意：

网络连接
作为一款大型多人在线角色扮演类游戏，《魔兽世界》在网络环境下运行，
没有线下内容。您必须拥有可用的网络连接才能玩到这款游戏。在您每月的
《魔兽世界》使用费之外，暴雪不对您的网络服务供应商可能向您收取的费
用负责。

使用条款协议
在您第一次载入《魔兽世界：巫妖王之怒》时，在进入账号输入界面前将首
先看到《使用条款协议》。您必须完整阅读该协议并点击"同意"按钮后，
才能进入游戏。"同意"按钮一开始显示为灰色，不能点击，您必须将协
议内容卷动到最底端才可以点击"同意"。如果您拒绝接受《使用条款》，
您将不能进入游戏。一旦《使用条款协议》有任何更新，您下次进入游戏

戏时它都会再次出现。您必须重新阅读协议并再次同意才能进入登陆界面。

支付方式

您可以通过购买点卡来支付游戏费用。更多信息请参考：

帐号和支付问题
如果您在为您的《魔兽世界》账号进行支付的时候遭遇了以下问题，请联络
账号及支付服务部门。我们的客户服务人员将会帮助您解决以下问题：

●支付相关的问题
●注册或设置账号的问题
●取回账号或密码的问题
●删除账号的问题
●重新恢复已删除账号的问题

我们具备每周7天，每天24小时的电话呼叫中心。
使用此类服务，除了您必须支付给电信服务商的
电话及长话费用外，您不需要额外付费。
此服务不提供任何游戏攻略方面的信息。

您可以通过电子邮件地址
或电话号码     联系客户服务。(021)51189999

http://www.wowchina.com
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变革之风：
从黑暗的地平线驶向希望的灯塔
自从联盟和部落的英雄跨过黑暗之门，已经过去了整整一年。

曾被称作德拉诺的外域本是德莱尼人和兽人的故乡。在抵达艾泽拉斯世界并加
入联盟后不久，德莱尼人就开始游说新的盟友前往黑暗之门另一侧的破碎世界。

与此同时，血精灵也敦促部落盟友前往他们爱戴的王子--凯尔萨斯·逐日者所
在的位面。凯尔萨斯王子也做出回应，召唤他的子民前往外域，并承诺他们将得
到解放和救赎。

于是艾泽拉斯世界的冒险者纷纷涌向这片破碎的土地。但血精灵很快发现，凯尔
萨斯王子承诺的救赎只是一个谎言，他一心只想实现自己的可怕目标。而他们所
憧憬的天堂其实是一个战火纷飞的危险国度。

外域的英雄决定挫败王子的阴谋，他们成功地击败了他，并计划推翻外域的邪恶
统治者：背叛者伊利丹。他们首先打败了伊利丹的主要帮凶纳迦女王瓦丝琪。接
着，倍受鼓舞的勇士攻破了黑暗神殿的大门，与伊利丹展开激战。经过一场艰苦
卓绝的战斗，他们杀死了背叛者，将外域从他的残酷统治下解放了出来。

在征战外域的过程中，艾泽拉斯世界的兽人重新与玛格汉氏族建立了联系。玛格
汉氏族由著名的格罗姆·地狱咆哮之子--加尔鲁什·地狱咆哮统领，一直保留
着兽人失落的传统，或许它将引导部落找回逝去的荣耀。

对德莱尼人而言，重返外域则意味着他们有机会夺回家园，向昔日的仇敌复仇，
并且探访那些留在外域的族人的命运。

在艾泽拉斯世界，来自各个种族的冒险者齐聚时光之穴，想要阻止永恒之龙入侵
时间流，改写脆弱的历史。

在血精灵王国奎尔萨拉斯，昔日的仇敌卷土重来。巨魔首领祖尔金对兽人在
第二次战争中将他流放的事怀恨在心，加上部落与血精灵结盟，促使他将矛
头对准了往日的盟友。在祖阿曼的城墙后，祖尔金指使妖术领主玛拉卡斯将
上古野兽之神的灵魂注入巨魔战士体内。

无畏的英雄再次前往奎尔萨拉斯，与恐怖的巨魔军队作战。在一场残酷的战
斗后，奎尔萨拉斯的中心，太阳之井的旧址上闪烁出最明亮的希望之光。

经历外域的失败后，侥幸逃得一命的凯尔萨斯返回精灵的力量之源--太阳之
井的废墟上。他出人意料地与燃烧军团的恶魔公开合作，试图依靠太阳之井
的魔法将恶魔领主基尔加丹召唤到这个世界来。

联盟和部队的军队再次联合起来，击败了几乎不可战胜的基尔加丹，再次从
军团的燃烧远征中解救了艾泽拉斯世界。取得胜利后，德莱尼先知维伦利用
圣光的力量净化了传说中的太阳之井。

随着太阳之井的重生，血骑士--曾以圣光为武器
的血精灵圣骑士决定占有它并为自己铸造一个新
的身份，从而带领他们的子民走向美好的
未来。

这所谓的美好未来能否实现，恐怕
要打上个问号了。因为在遥远的
冰雪荒原上，一股异常强大的
黑暗力量正在苏醒⋯⋯
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诺森德：世界的屋脊

很久以前，在大灾变还没有发生的时候，一支名为安其拉的邪恶虫族与野蛮
的巨魔展开了一场激烈的战斗。巨魔将安其拉帝国一分为二。逃往北方荒地
的安其拉部队建立了艾卓-尼鲁布王国，并最终演化成蛛怪一族。

蛛怪在北方发现了另一个文明：从巨人演化而来的维库人。但是当这个野蛮
的种族进入地底沉睡后，维库人的城堡和村庄沦为荒芜的废弃之地。

在大灾变中，冰封的北方大陆断裂形成一块名为诺森德的新大陆。虽然蛛怪帝
国就此与世隔绝，但他们依然不断繁衍壮大⋯⋯直到巫妖王到来并发动了蜘蛛
之战。

恶魔领主基尔加丹赋予了巫妖王强大的力量，命令他散播亡灵瘟疫，同时却将
他的灵魂封印在寒冰中，这块寒冰也就是著名的冰封王座。

蜘蛛之战持续了数年，蛛怪最终败在巫妖王手中。第三次战争随即爆发，之后
阿尔萨斯打破了冰封王座，与巫妖王融合为一体。

巫妖王再次陷入沉思后，诡异的安静笼罩了那座恐怖的城堡--寒冰皇冠。即
便如此，生命依然顽强地在这片原始大陆上繁衍。

长久以来一直被人们遗忘的远古龙族--始祖龙出现了北方的浓雾中。一些顽
强的种族，如牦牛人和海象人，也在灾难中得以存活。甚至连达卡莱冰霜巨魔
也在这片严酷的土地上占据了一席之地。

就在诺森德各种族似乎达成了某种微妙的平衡时，巫妖王从冰封王座苏醒了。
他派出天灾军团横扫整块大陆，摧毁所遇到的一切障碍。很快，沉睡中的维库
人也苏醒了，从古老的乌特加德城堡涌出，准备征服世界。
蛰伏已久的蓝色
守护巨龙玛里苟斯再次显身，对所有使用魔法的凡人展开了攻击。此次冲突激
怒了红龙军团，引发了大范围的混乱。

部落和联盟都对天灾军团的威胁作出了回应，分别在北风苔原和嚎风峡湾建立
了基地。直到现在，双方阵营仍然在招募将士。所有人都意识到，与巫妖王的
决战即将打响。

一旦战败，艾泽拉斯世界的所有生命恐怕都会被毁灭。
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死亡骑士：巫妖王的追随者
死亡骑士是强大的天灾战士，他们以符文剑为武器。第一个，也是最强大的
死亡骑士就是阿尔萨斯王子。

与古尔丹早年创造的死亡骑士不同，新一代的死亡骑士来自各个阶层，主要
由背弃信仰的人组成，他们将自己的灵魂出卖给巫妖王以换取永生。在战斗
中倒下的死亡骑士很快就会复活，继续为他们的主人效劳。

自从阿尔萨斯打碎冰封王座，与巫妖王融合以来，死亡骑士的力量和怒火与
日俱增。现在，这些不知疲倦的骑士正急切地盼望着巫妖王的命令，准备再
次向艾泽拉斯世界倾泻他们的怒火。

英雄职业：死亡骑士
在《魔兽世界：巫妖王之怒》即将引入的诸多新内容中，首个英雄职业--
死亡骑士无疑是最激动人心的内容之一。 

任何人都不能信任这些堕落的战士。他们能同时使用锋利的武器和黑暗符文
法术，并能将敌人的尸体变成食尸鬼，控制他们为自己战斗。除了在第二和
第三次战争中出现过的致命法术，如死亡缠绕和死亡凋零，死亡骑士还拥有
一系列的灵气技能。死亡骑士可以根据当前形势，随时激活一种与其能力最
匹配的灵气。 

死亡骑士的力量来自于三种符文--鲜血、冰霜和邪恶。符文可以根据需要定
制和使用。法术按照不同组合和比例消耗符文，这使得死亡骑士的玩法和其
他职业大不相同。 

在您响应黑暗的召唤之前，您必须先拥有一个55级或更高等级的角色。然后
您才能够在该角色所在的服务器上创建一个55级的死亡骑士。

请访问以下网址，了解死亡骑士这一英雄职业的详细信息：

http://www.wowchina.com
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等级上限提高：迈进  级
对那些经历过外域的大风大浪，已是万众景仰的英雄们，《魔兽世界：巫妖
王之怒》再次为他们带来了新的冒险机会。 

为了打败巫妖王的爪牙，应对诺森德的种种危险，冒险者们需要将自身等级
从70级提高到80级。 

那些顽强面对重重危机的勇士将获得之前难以想象的强大力量，掌握远胜于
低级冒险者的新技能、天赋和能力。同时，他们也需要这种力量迎接一个又
一个挑战，获取艾泽拉斯世界最珍贵的宝藏。

刺骨的寒风拂面而来，召唤您渡过冰冷的大海前往诺森德。您准备好了吗？

全新专业技能：铭文 
铭文将提供给玩家一种全新的、提高角色能力的途径：直接强化他们的法术
和能力。 

学习这种专业技能的角色可以制造铭文，这种物品可以对技能使用，使其强
化。使用不同种类的铭文会产生不同的效果，如增加伤害或治疗量，提高爆
击率和减少施法时间。 

每个技能只能用铭文强化一次，并将影响到该技能的所有等级。 

依靠铭文，玩家将拥有更多的对角色进行个性化调整的机会，使他们的角色
更加符合自己的游戏方式，或在队伍或团队中担当不同的角色。

请访问以下网址，了解铭文这一新专业技能的详细信息：

http://www.wowchina.com
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火爆的   ：

由于部落和联盟之间的摩擦不断，双方阵营间的军备竞赛不可避免地升级到
了新的阶段。
 
在参加《魔兽世界：巫妖王之怒》的PvP（玩家对玩家）时，您可以操作
攻城武器，如投石车或弩车。您可以把这些器械开到最需要的地方，利用它
们强大的杀伤力将敌人的建筑夷为平地。

为了保证战斗的激烈程度，我们将在诺森德开辟一个专门的户外地图--冬
拥湖，用于大规模的PvP战斗。在这里，双方阵营都必须达成某些目标。在
这一地区获胜将为您所属的阵营带来巨大的收益，这将保证双方都努力战斗。

请访问以下网址，了解《魔兽世界》PvP系统的更多精彩新内容： 

更多精彩内容：
理发店，徽章，日程表和成就系统 
相比《魔兽世界》，《巫妖王之怒》的玩家可以享受到大量的改良功能。 

如果您对自己的外表感到厌倦了，可以到理发店里做个新发型。您可以理出
刺猬头、"胭脂鱼"头或者干脆剃个光头--随您喜欢。 

各种不同的徽章将不再占用您的背包空间。您的角色界面将出现一个新标签，
所有的徽章都将以货币的计算形式显示在该标签下。您甚至可以将某种徽章
标记为主要目标，便于查看其进度。 

游戏内的日程表工具将大大简化团队安排、公会会议和其它集会的过程，它
可以追踪玩家定制的活动、例行维护和游戏内节日。
 
最后，随着成就系统的引入，您在《魔兽世界》内完成的各种壮举都将记录
在案，供大家欣赏。有些成就仅与角色关联，有些则与账号关联。几乎所有
值得一提的行为都将作为成就记录下来，比如达到高等级，或杀死特定首领
实现所有战场获胜，或将专业技能练到顶级。
 
请访问以下网址，了解《魔兽世界：巫妖王之怒》的更多精彩内容细节：

http://www.wowchina.com

http://www.wowchina.com

PVP
攻城武器和可破坏的建筑
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Jason Bischoff, Ben George, 
Elizabeth Cho
Business Development
Steven Price, Sarah Tucker, 
Marc Dion, Paul Dowling, 
Audrey Vicenzi (EU)
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HUMAN RESOURCES
Vice President of Global 
Human Resources
Denise Dunlap
Human Resources
Valérie Chrétien (EU), Julianna 
Danner, Juliette Durand 
(EU), Peter Guibert (EU), 
Christopher Kopetschek (EU), 
Marije Korver (EU), Jennifer 
Martin, Nicolette Martinez, 
Melissa Moloney (EU), Laetitia 
Planchon (EU), Lisa Pozarich, 
Gabriel Ropers (EU), Erika 
Sayre-Smith, Michelle Secrest, 
Daniela Shani, Anne Stengel 
(EU), Marianne Tierney (EU), 
Sunshine Toledo  
Global Manager, 
Organizational Development 
and Training
Lisa Pearce
Organizational Development 
and Training
Julie Farbaniec, Rosie Haubner
Sr. Manager, Global Staffing 
and Recruitment
Leonard Grossi Jr.
Recruitment
Kenny Carvalho, Choua Her, 
Michael Nassar, Sunshine Saint 
Onge, Aaron Orcino, Sumer 
Ortiz, Jack Sterling, Kriste Stull, 
Asheesh Thukral

FINANCE
Vice President of Global 
Finance  
Mark Almeida 
Finance
Andrew Amadi, Tobias Beclin 
(EU), Julia Bruder (EU), Shien 
Chang, Jiyoung Chung (KR), 
Jamie Crooks, Benoit Dufour 
(EU), David Gee, Jaechang 
Kim (KR), Kidae Kim (KR), 
Sunyoung Ham (KR), Mandy 
Lawton (EU), Adam Plushner, 
Hong Sing Teh (CN), Sergio 
Vitaliti (EU), Ian Wynne
Administration
Heather Foreman, Carlos 
Lucero, Ryan Schenk,  
Melinda Williams

LEGAL
General Counsel
Eric Roeder

Legal
Kevin Crook (Global), Rod 
Rigole (Global), Jane Chen 
(CN), Antoine Guyard (EU), 
Satoru Hamadam (EU), Fritz 
Kryman, Eddy Meng (CN), 
James Shaw, Peter Ty 

GLOBAL CUSTOMER SERVICE
Director
Thor Biafore
Senior Manager,  
North America
Jason Stilwell
International Manager
Michael Pierce
International Support Leads
Pierre Braude, Peiji Guo, 
Michael Sun, Ian Ho
Project Management
Michael Su, Brian Wright,  
Gary Young

TECHNICAL SUPPORT
Manager
John Hsieh
Assistant Manager
Kyle Williams
Technical Support Leads
Adam Slack, Andreas Unger
Technical Support Seniors
Jamal Davis, Anton Hsin, 
Adam Koch, Michael Nguyen, 
Friedrich Stegmann,  
Mataio Wilson
Representatives
Josh Black, Jeff Boccuzzi, 
Nathan Brown, Jeff Carlo, 
Sam Carne, David Chan, 
Evan Crawford, Jon Day, 
Ken DePalo, Derek Duhon, 
Claudio Gentilini, Dat Ho, 
Katt Jean, Philip Kim, James 
Kompare, Tom Lillehoff, 
Mike Lim, Dan Morningstar, 
Wissam Muhialddin, Tommy 
Newcomer, Peter Nott, Mike 
Reardon, Chuck Salzman, 
Matthew Simmons, Nick 
Solano, Marty Tande,  
Daniel Watson

BILLING and ACCOUNT 
SERVICES
Manager
Charlie Areson
Assistant Manager
Alan Marti

Billing Leads
Erynn Caldwell, Matthew 
Vineyard, Rory Wood
Billing Seniors
Marcus Bishop, J.D. Calzada, 
Lance Kimberlin, Tim Maggio, 
Evan Peterson, Christian 
Reynolds, Ryan Reddick,  
Jason White
Representatives
Rameses Arias, Jessica 
Barnhart, Anne Marie Belland, 
Jon Bias, Austin Cornell, 
Jason Crewse, Damien 
Currano, Paulino Diaz, Dustin 
Distefano, Austin Feeney, 
Danny Flannagan, James 
Garner, Leah Garner, Denis 
Genest, Mark Hamm, William 
Harber, Adam Hector, Christina 
Helbig, Michael Horning, Jacob 
Hurst, Jami Hurst, Mathew 
Kishimoto, Matthew Kuhn, 
Laura Lam, Heidi Lindsey, 
Geri Kate Macalino, Xuan Mai, 
Gilbert McGuire, Aaron Orcino, 
Sheila Perez, Andrew Phaneuf, 
Vernon Poling, Lance Powell, 
Don Prentice, Megan Puertas, 
Regina Ramirez, Antonia Ryan, 
Mark Slater, John Steinert, 
Chris Swoner, Michael Triglia, 
Justin Tritt, Colleen Tulley, Fabio 
Ventura, Steven Walker, Ted 
Wang, Joshua Wittge, Amanda 
Wood, Steven Worcester,  
John Zappulla

IN-GAME SUPPORT
Senior Manager
Bill Galey
Assistant Managers
Richard Barham, James 
Drosche, Keith Duncan,  
Keith Kanneg
Support Leads
Amber Bittenbender, Michael 
Burghart, Andrew Cox, Raven 
DeLara, Pat Feinauer, Cory 
Larson, Justin Liedel, Patrick 
Lorenz, Marcus Maczynski, 
Matthew Martin, Makenna 
Mills, Julio Miranda, Craig Pratt, 
Nicholas Ray, Kyle Riseling, 
Dean Shelden, Jason Throop, 
Ryan Treadwell, Miles Trumble, 
Alyson Turner
Support Seniors
Spencer Aitken, Michael 



Alcorn, Fred Benson, Justin 
Chesser, Damien Chow, 
Andrew Clisson, Randy 
Coffman, Angelo Concepcion, 
Jason Copeland, Hunter Curren, 
Joe Currivan, Justin Davey, 
Eric Davis, Aaron Denton, 
Peter Drummond, Patrick 
Evans, Richard Evans, Thomas 
Farrell, Adam Ferguson, Patrick 
Fitzgerald, Theodore Gegoux, 
Andrew Glaser, Luis Gomez, 
Aaron Green, Jacob Hofeldt, 
Peter Hsu, Adam Hughes, 
Calleah Kaiser, Michael Kanneg, 
Robert Kezar, Dylan Kho, Scott 
Koller, Antonio Kontokanis, 
Alex Koreneff, Stephanie 
Krutsick, David LaVallee, 
Jim Leggat, Brian Libby, Jeff 
Luckman, Shannon McCartney, 
Sean O’Neil, Sam Park, Harold 
Pendery, Michael Pereira, 
Sergio Porres, Evan Powers, 
Bruce Prescott, Johnathan 
Raynor, Richard Romasanta, 
Joshua Ruch, William Shepard, 
Darryll Silva, Michael Srithapin, 
Erik Tabor, David Tamayo, Ken 
Tan, Duane Than, Aaron Uesugi, 
Nicholas Vineyard, Robert 
Webb, Keith Willingham, Matt 
Worcester, Aaron Yasukochi, 
James Young
Representatives
Tyler Agee, Spencer Aitken, 
Lee Ake, Stephen Alvarado, 
Juan Alvarez, Neil Anderson, 
Steven Apodaca, Michael 
Archuleta, Ramiro Ascencio, 
Michael Aversa, Sean Baade, 
George Backus, Gregory Bahl, 
Christopher Bailey, Andrew 
Balch, Jennifer Balch, David 
Barney, Eric Baskin, Danai 
Bastin, Ron Beaty, Jerimiah 
Bell, Robert Belleville, Michael 
Belrose, Kenneth Benedict, 
Knute Berger, Michael Bernal, 
Bradley Edmund Bernhard, 
Josh Berryman, Nicholas 
Bialostosky, Beau Billingsley, 
Michael Billman, Dana Bishop, 
Howard Bishop, Aaron Bothne, 
Ben Bowers, Keaton Bracy, 
Keith Breach, Crystal Breaux, 
Daniel Brennecke, Jonathan 
Brockell, Deborah Brooks, 
Christa Buckentin, Stephen 
Buitron, Brian Bula, Dave Byer, 
David Byl, Amanda Canfield, 
Kyle Cannon, Trevor Cantrell-
Paulson, Daniel Carpenter, 

Alan Carr, Daniel Carroll, 
Jim Chan, Michael Chauvet, 
Brandon Christenson, Jeremiah 
Clark, Stephen Clarkson, 
Jeff Clausen, Angela Cleere, 
Duncan Coe, Michelle Coltrin, 
Ernest Completo, Alexander 
Coons, Ethan Copeland, Ian 
Crawford, Tyler Crawford, Jerod 
Crespin, Nathan Crislip, Chris 
Crowson, Brandon Crumpler, 
Hunter Curren, Laura Currie, 
Chris Curtis, Chris Cynar, Kevin 
Daniels, Keven Dannenbring, 
Will Darce, Allen Dauphin, 
Gary Davis, Joshua Davis, Kevin 
Davis, Wesley Day, Neil de 
Soto, Brian Deering, Sebastian 
Delascurain, Ben Dickey, John 
Diers II, Richard Dievendorff, 
Brandon DiMaggio, Michael 
Dinger, Kendall Dodd, Gene 
Dodge, Raymond Donaldson, 
Forrest Dorsey, John Downing, 
Camille DuBose, Landry Dugan, 
Reagan Duggan, Oana 
Dumitrache, Daniel Dylla, Adam 
Ebmeier, German Echeverria, 
Andrew Eddy, Jonathan Estes, 
Page Evans, Michael Guy 
Ferguson, Joy Fields, Kristin 
Finnsson, Jens Fischer, David 
Fisher, Matt Fitzgerald, Peter 
Fivelstad, Tom Flint, Casey 
Foreman, Ryan Foreman, 
Wesley Foults, Ryan Fowler, 
Nick Frame, Anthony Franey, 
Gerald Freeman, Christopher 
Frew, Matthew Frisch, Cynthia 
Frushon, Christopher Fulgham, 
Alfred Gabriele, Andrew 
Galipeau, Justin Gann, Jerardo 
Garcia, Chris Garrett, Joseph 
Garrett, Aaron Gayet, Andrew 
Getting, Nik Gianozakos, Jesse 
Gibbons, Casey Glenn, Levi 
Godwin, Jeffrey Gondeck, 
Thomas Goodwin, Chris 
Gorman, Darleen Gotay, 
Desmond Gregory, Cody 
Griffith, Kimberly Grimes, 
Alexander Gustafson, Anthony 
Gutierrez, Daniel Hackel, 
Nick Hamm, Daniel Hammer, 
Gregory Hansen, Richard 
Hardy, Brian Hartsell, Allison 
Harvey, Brandon Harvey, Benny 
Haryadi, Kyle Hawkins, Shaun 
Hawkins, Christopher Heidick, 
Thomas Hendricks, Robert 
Henson, Sara Hernandez-Land, 
Jameson Hodge,  
Chad Hodgson, Robert Hoff, 

Sam Holder, Sara Holliday, 
David Hoppe, John Hosemann, 
Travis Howsman, Sam Hunt, 
Nicholas Hunter, Craig Hyatt, 
Shaun Ingram, Elizabeth 
Jackson, Ruben Jasso, Patricia 
Jennings, Barbara Johnson, 
Nathan Johnson, Stephanie 
Johnson, Ian Jolly, Devin Julia, 
Scott Kane, Daniel Kanneg, 
David Keel, Matt Kenemore, 
Dylan Kho, Grace Kim, Lily Kim, 
Michelle Kolano, Ruth Kolbeck, 
Markus Kraus, Stephanie 
Krutsick, Erica Kuschel, Shaun 
Kuschel, Jason Kwon, Judson 
Ladd, Jeremy Lambertson, 
Kelly Lanahan, John Lanier, 
Paul Lara, David LaRocca, 
Amber Larson, Robert Laws, 
Ben Lebar, Guillermo Ledesma, 
Jeffrey Leonhardt, Davis Lidiak, 
David Lim, Jeffrey Lim, Erik 
Lindberg, Justin Liquorman, 
James Logan, Thomas Long, 
Luke Lovett, Matthew Lucero, 
Jeanna Lundgren, Robert 
Lundgren, Travis Mansbridge, 
Jeremy Marshall, Jorge Mata, 
David Maxwell, Patricia May, 
Walter Mazza, Robert McBride, 
Timothy McBride, Daniel 
McClellan, Robert McCollum, 
Luke McCorkle, Max McDuffee-
Smith, Shannon Meadors, 
Ronda Melendez, Nicholas 
Mennen, George Merrill, Keith 
Meves, Doug Miller, James 
Mills, Tony Misgen, Adam 
Moghaddassi, Mickey Molad, 
Lloyd Moore, Marcos Morin, 
Michael Mumford, Shawn 
Munro, Krystine Munshower, 
Mike Munson, Kirsten 
Murchison, Julian Murray, 
Steven Nabours, Daniel Nagel, 
Patrick Nagel, Ramon Navarro, 
Seth Nesenholtz, Michael 
Nichols, Russel Nilsson, Vicky 
Nott, Audra Oberloh, Edward 
Olivieri, Daniel Ortega, Aaron 
Ortiz-Clay, Kyle Otsu, Zachariah 
Owens, Adem Ozkum, Irene 
Pacheco, Andrew Palan, John 
Patenaude, Ian Patterson,  
Ryan Peach, Aaron Pemberton, 
Rachel Perey, Steven Pereyda, 
Erik Perez, Jacob Perez, Jesse 
Perez, Kristen Pettey, Terry 
Phelps, Brian Pierron, Anthony 
Piperato, Kaleb Placek,  
Josh Portillo, Shaun Potts, Chris 
Presnall, Timothy Preston, 

Joshua Proffitt, Sean Quinlan, 
Olivia Quintanilla, Joseph 
Ragsdale, Jesse Ramazani, 
Ignacio Ramirez, Henry 
Ramos, Brandon I Ramsey, 
Christiaan Rascon, Kristina 
Rathburn, Rafael Raudry, Tyler 
Raygoza, Andrew Rexroth, 
Brad Rhodes, John Richardson, 
Joshua Riggs, Preston Roberts, 
Stephen Robinson, Dustin 
Rockers, Jacob Rodriguez, John 
Rodriguez, Kenneth Rogers, 
Derek Ronzo, Jordan Rosales, 
Derek Rosenberg, Shoshanna 
Rubin, Patrick Rusche, Jodie 
Rutherford, Brendan Ryan, 
Michael Sacco, Mitchell 
Saenz, Sean Salazar, Jason 
Sampankarnpanich, William 
Sanders, Garett Savard, 
Jared Schiller, Justin Shade, 
Brandon Shelton, Chase 
Sherman, Timothy Shroat, 
Wayne Skarboszewski, Woody 
Skiba, Anthony Snow, Brian 
Snyder, Shant Soghomonian, 
Robert Spann, Matthew 
Spence, Ian Stamatedes, John 
Stapleton, Chad Starkey, Ryan 
Steinhoff, Jared Stepp, Evan 
Stoudenmire, Matt Stratford, 
Dallas Stringham, Timothy Tash, 
Victoria Thacker, Deana Thiem, 
Jason Thomas, Josh Thornton, 
Cliff Threadgold, Jonathan 
Throop, Chance Tijerina, Jason 
Torres, Jenny Towner, Antoine 
Traylor, Michael Trotzuk, 
Jimmy Truong, Thomas Van 
Scyoc, Alex Van Winkle, Kevin 
Vanderlaan, Richard Varga, 
Christopher Veazey, Devin 
Vink, Tim Voris, Jeffrey Walent, 
Keri Waller, AC Ward, David 
Warner, Robert Warner, Nicole 
Watkins, Devin Webster, Lucas 
Welch, Chris Whitaker, Steven 
Whitaker, Tracy Whitehead, 
Daniel Wiley, Joseph Willett, 
Aaron Williams-Mayer, John 
Wisnewski, Neal Wojahn, James 
Wong, Adam Wright, Justin 
Yandell, Nicole Yandell, Eric 
Yasukochi, Mary Yellott, Kea 
Yonni, Amber Young, James 
Young, Kacey Yucikas, David 
Zemek, Adam Zweig

QUALITY CONTROL
Manager
Joshua Horst

Assistant Manager
Ryan Quinn
QC Lead
Aaron Bamblett
QC Training Lead
Richard Eggleston
QC Seniors
Kara Amendola, Dustin 
Bosteder, Scott Busbea,  
Jeremy Chasey, Tom Edwards,  
Lyndsi Revis
Representatives
Amit Bader, Bonnye Bauerle, 
Ryan Belanger, Matt Burns, 
Adrian Butts, Jhazmin Carnes, 
Chris Cavallo, Blake Chafin, 
Brandy Corbin, Peter DeSalvo, 
Leann Evans, Tim Evans, 
Manuel Gonzales, Keith Hall, 
Jacqueline Harrison, Heather 
Holloway, Kelli Johnson, Kevin 
Johnson, Gavin Jurgen-Fyhrie, 
Neal Kochhar, Darlene Kolano, 
Seth Lindner, Jon Loeffler, 
Michael Lukenbill, Matthew 
McKee, Chung Ng, Shawn No, 
Ari Nur, Bryan Nystul, Chelsea 
Olson, Lauren Ortiz, Matthew 
Rader, Jessica Ramirez, Victoria 
Rayno, David Richards, Mary 
Sides, Nicholas Smith, Pete 
Staley, Melissa Ullrich, Dustin 
Vail, Tanya Wall, Randall Ward, 
Thomas Watson, Nathan Wee, 
Benjamin Williams

EUROPE CUSTOMER SERVICE 
Director
Frederic Menou
Technical and Billing  
Support Manager
Marie-Hélène Atienz
Ireland Site Manager
Robert Ashby
Coordinator
Marlène Cervantes
Back Office Manager
Ernst ten Bosch
Documentation Team
Serge Olivier, Michael Stum, 
Martin Tegner 

TECHNICAL SUPPORT 
Techical Support Lead
Cedryck Poitelon
Technical Support Seniors
Claus Schumacher, Aidan  
McLoughlin, Alexandre Vallee 
Representatives
Christoph Grix, Mark Klang, 
Lars Kuhne, Holger Speckter, 
Ryan Campbell, Alisdair 

Comb, Barry Connell, Mario 
De Rienzo, Michael Graham, 
Kenneth Graulund, Michael 
Pinder, Andrew Robson, 
Richard Segers, Oyvind 
Sorensen, Jenifer Winters, 
Hernan Gonzalez, Alexander 
Mochi, Eric De Freslon, François 
Medaerts, Vincent Moitrot, 
Aymeric Pentecouteau,  
Alexis Terrasse, Julien Vale,  
Ian Polianskii

BILLING
Billing Lead
Johnny Ahlgren
Billing Seniors
Alexander Berghoff, 
Sanja Peric, Ana Manso,  
Matteo Spataro, Neil Whelan,  
Gregoire Bonnafoux 
Representatives
Franck Alshut, Tim Denke, 
Carolin Dittman, Christian 
Eberhardt, Frances Fobke, 
Waldemar Fritz, Bandar 
Garski, Alexander Gut, Frank 
Heling, Brenika Janiszewski, 
Markus Kaldenbach, Konrad 
Kirchgassner, Jens Kirchhoff, 
Christian Konigstein, Sascha 
Leopold, André Linnemann, 
Maria Loy, Geir Mjosund, 
Francesco Reinboldt, Volker 
Stabler, Stephan Wolf, Judith 
Zachariae, Sandra Milena  
Alarcon Ruiz, Julia Bedell, Tina 
Crook, Noemi Cugudda, Julie 
Foster, Laura Godfrey, Nicolas 
Harding, Kathryn Hyder, Joanne 
Ingham, Matthijs Jansen, Laila 
Mnad, Christopher Purvis, 
Thomas Schoeneburg, Sanjay 
Shinh, Charles Smith, Kurt 
Smith, Vinh Tran, Maria Victoria, 
Martin Briasco, Francisco 
Sanchez Campos, Pierre Marc 
Arnaud, Olivier Grassini, Timur 
Kocaurlu, Ludivine Le Rouge, 
Christophe Monteiro, David 
Remy Zephir, Hadrien Rudich, 
Arnaud Schwarz, Ismaël 
Villeger, Romain Mardot

ACCOUNT SERVICES
Account Services Lead
Thomas Lenglet
Account Services Seniors
Paul Oltmanns, Marios Aziz, 
Carine Fiorani, Guillaume 
Richard, Britta Riess
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IN-GAME SUPPORT
Managers
Rinaldo Andreolli, Emmanuel 
Obert, Christian Scharling
Leads
Erin Johanson, Gaetan Martens, 
Frank Keienburg, Philip Thiede, 
Sophie Bellegarde, Cedric 
Gallins, Peter Rothlisberger, 
Linus Fink, Jason Adams, 
Hansjörg Brandt, Clemens 
Krainer, Mikhail Shiryaev
Seniors
Kasper Giehm, Kim Jensen, 
Neal Kingston, Jean-Christophe 
Bouchet, Ronnie Hansson, 
Gurpreet Wahla, Alexander 
Bradburn, Fredrik Svantes, Rob 
Kuczynski, Steven Dwyer, Ben 
Noskeau, Sylvan Lynn, Cristiano 
Pereira, Huw Gower, Paul 
Horrel, Thomas Hemingway, 
Iwan De Kleine, Sverre 
Rasmussen, Emma Lorking, 
Thommy Jerneskorg, Alexander 
Becker, Lucas Christophe, Silvio 
Clausen, Dennis Czybulka, 
Göran Gauruder, Florian Mentl, 
Alexander Otto, Elisabeth 
Astl, Henning Kaiser, Mirko 
Bayer, Florian Bläsche, Lars 
Weiler, Thomas Röthemeyer, 
Heidi Wanner, Mario Berndt, 
Falk Schwiefert, Sascha 
Giese, Markus Schill, Robin 
Höse, Navid Akbari, Andreas 
Liebau, Kim Chaing, Gaël 
Company, Vincent Kaufmann, 
Elodie Choliere, Sebastien 
Hoareau, Serge Pincon, Nicolas 
Passemard, Frédéric Rochet, 
Miguel Izquierdo, Sergi 
Berjano, Isidro Tellez 

Representatives
GERMAN
Marco Alemanno, Stefan Bahr, 
Björn Bartholome, Gregor Beck, 
Sebastian Beer, Julius Beiner, 
Jens Bekemeier, Benjamin 
Berghäuser, Christian Berwind, 
Michael Blumenthal, Stefan 
Böhme, Patrick Bohrer, Dirk 
Bömelburg, Bianca Braun, 
Daniel Brockdorff, Daniel 
Bromand, Anton Brumme, 
Matthias Butter, Mads Carstens, 
Stefan Christ, Martin Dammers, 
Oliver Danckers, Patrick 

Dekoepper, Christian Döbel, 
Martin Doll, Dennis Drabinski, 
Stefan Duffner-Hansmann, 
Alexander Düsseldorf, 
JanKonrad Ebermann, Björn 
Ebner, Stephan Einecke, 
Thomas-Christian Endres, 
Jens Fehr, Jörg Franck, Kai 
Frankenberg, Martin Franz, Eva-
Maria Fritsche, Jens Fünfkirchler, 
Mathias Gabel, Krystian 
Gawron, Silvio Geisenhainer, 
Sonja Göden, Marco Golüke, 
Christopher Göttfert, Lorenz 
Graf, Robin Graf, Markus Graffe, 
Frerk Güntzler, Steffen Gutzeit, 
Andrew Gordon Haefs, Tobias 
Hänseler, Patrick Happel, 
Marc Hartmann, Alexander 
Haselbacherm, Marcel Haug, 
Roman Häusler, Sandra Heide, 
Christian Heidrich, Eugen 
Heller, Johannes Hilgert, 
Nicolas Hodapp, Michael 
Hoffmann, Julia Hopf, Dennis 
Horn, Martin Jagla, Jan Michael 
Jahnke, Markus Jorissen, Sven 
Jost, Marc Jung, Matthias 
Kiesel, Markus Kintrup, Sören 
Klein, Harald Kneissl, Matthias 
Koch, Sonja Köck, Sebastian 
Kolodzik, Viktor König, Albert 
Konrad, Stefan Krannich, Max 
Kreisel, Christian Kröger, Nina 
Kroner, Sven Kruse, Thomas 
Küppers, Matthias Labitzke, 
Rene Langhans, Gordon Lathan, 
Tim Laufenberg, Johannes 
Läuffer, Martin Leipold, Wilko 
Lennartz, Torsten Lill, Björn 
Löhrer, Oliver Lötscher, Michael 
Lueth, Mike Lütjens, Marc 
Luttecke, Sebastian Magnus, 
Gaetan Mahon, Marco Manig, 
Bernhard Mann, Stephan 
Marek, Thomas Marquardt, 
Steve Martens, Thomas Marx, 
Nils Matern, Paul Mazu, Kathrin 
McCain, Christian Meinert, 
Florian Meister, Julia Mertens, 
Patrick Metzger, Caspar Michel, 
Stefan Mond, Frank Müller, 
Moritz Müller, David Navarro, 
Filip Nogowski, Cornelia Nolte, 
Sebastian Oldenettel, Sebastian 
Oliva, Mathias Ortner, Björn 
Passow, Raik Patze, Mathias 
Pelz, Stefan-Marcus Peter, Mike 
Piepenstock, Harald Prem, 

Patrick Pulfer, Michael Radnitz, 
Daniel Radschun, Fabian Rauch, 
Sandra Raum, Alexander 
Redeker, Steffen Reinke,  
Gerd Ridder, Christian Riegger, 
Henning Roese, Frank Roesel, 
Andreas Rohr, Frank Rolle, Nico 
Roos, Sebastian Roth, Wolfram 
Sack, Carsten Schedding, 
Esther Scheeren, Christian 
Schilling, David Schlamp, Andre 
Schlegelmilch, Christopher 
Schmale, Dirk Schmid, Torsten 
Schmidt, Sascha Schneider, 
Marcus Schoeberl, Fabian 
Schrader, Frank Schulze, 
Christopher Simonis, Victoria 
Spanier, Andreas Stiebert, 
Patric Stolpe, Artur Strak, 
David Strammerjohann, 
Jochen Stutzkeitz, Sascha 
Szopko, Janina Taab, Doris 
Tatzgern, Christian Traute, 
Marco Vogt, Marion Wacker, 
Benny Waldenmaier, Marion 
Weißenborn, Olaf Wendorff, 
Sandra Wernicke, Peter Wetzel, 
Dennis Wollmann, Hagen 
Zawany, Steffen Zietz, Thomas 
Zimmer, Christian Zirpner
ENGLISH
Krister Aavikko, Aleski 
Airaksinen, Per Antonsson, 
Roland Ayliffe, Sjir Bagmeijer, 
David Baines, Alex Bebbington, 
Kevin Blanche, Robert Bland, 
Nick Blokker, Thomas Boertien, 
Sigurd Bengtson Borge, 
Khristopher Boulton, Mei Frank 
Buckle, David Burlinson, Allan 
Campbell, David Chadwick, 
Martin Anthony Colling, Jason 
Courtney, Robert Dale, Patrick 
Deschamps, Barry Downs, 
Patrick Dunford, Barry Ellis, 
Keith Ennis, Christopher 
Fawcett, Paul Finn, Doug 
Fitchett, Jamie Alexander 
Foreman, Wayne Freer, Jay 
Greenham, Christian Guest, 
Paul Halliwell, Sanna Hanskala, 
Henrik Hedstrom, Kjell Arvid 
Helgeneseth, Robin High, 
Iqbal Hussain, Lars Peter 
Lohm Jensen, Craig Andrew 
Jobling, Robin Johansson, Aled 
Jones, Devon Robert Kelly, 
Claude Keogh, Michael Khoo, 
Alexander James Klontzas, 

Kristian Koivisto Kokko, 
Johan Kooijman, Maarten 
Alexand Kuijpers, Martin 
Langsted, Pelle Lingsell, Bruno 
Loncke, Jonathan Lydall, 
Konstantinos Markogiannakis, 
Robert Mathews, Christopher 
Mathieson, Christopher  
McHale, Richard McKeon,  
Carl McNeill, Edward 
McDonald, Douglas Midgley, 
Stefan Modh, Oliver Moore, 
Olivier Mouvet, Graham 
Murphy, Matthew Neumann, 
Katharina Nord, Olli Oja, 
Simon Parment, Steven Paton, 
Michael Arleth Pedersen, 
George Penman, Graeme 
Rafferty, David Ribeiro, 
Jonathan Robinson, Henrique 
Rodrigues, Henning Roest, 
Sanu Satheesababu, Wouter 
Schrijnemakers, Siri Ellefsen 
Selvnes, Craig Shrewsbury, 
Kenneth Standbridge, Stephen 
Stanley, Alexander Lione 
Stark, Patrik Svantes, Mads 
Taanquist, Stephen Tadman, 
Jason Teixeira Babo, Joseph 
Toaff, Oskari Turkia, Craig 
Turner, Christopher Twite, Liam 
Andrew Tye, Anders Valum, 
Marijke Vanhees, Martin 
Gunderse Vea, Leo Wakelin, 
Gijs Johan Maur Waverijn, 
Ben Werbner, Andrew John 
Whitmarsh, James Whittall, 
Klaus Wichmand, Christopher 
Woodcock, Monty Yeates, 
Emma Stott, Leonie McKewan, 
Jonathan Horrocks, Michael 
Lenton, Mark Furniss, Craig 
Bland, Jay Xealous, Andrew 
Priestnall, Colin McShane, 
Michael Seppala, Daniel 
Mooney, Victor Sefastsson, 
Marc Behar, Dean Lillywhite, 
Nils Odlund, John Petersen, 
Kevin O’Regan, Martin 
Mason, Kenneth Mellamphy, 
Alanna Quigley, Gareth Barry, 
Jonathan Douglas, Daniel 
Ryan, Emil Jannesson, Jonathan 
Hall, Nicola Creedon, Cian 
Creed-Healy, Keith Barron, 
Robert Allan, Nils Berggren, 
Keith Boardman, Stephan 
Cosgrove, Des Gordon, Kieran 
Hayes, Michael Heffernan, 

Adam Lloyd, Richard Bennett, 
Henry Davis, Henrik Eriksson, 
David Hollingbery, Robert 
Holloway, David Horrocks, 
Matthew Jones, Adam Morris, 
Gareth Roberts, Diogo Silva, 
Richard Nicholls, Nicolaj 
Adriansen, Richard Bartram, 
Nicola Booyens, Jennifer Brett, 
Ian Coleman, Paul Cox, Philip 
Doogan, Soren Kirkager, Mark 
Stanners, Wayne Armstrong, 
Victoria Bennett-Keenan, 
Lukasz Bialk, Andrea Birkhahn, 
Victor Borjesson, Sarah Brady, 
Jason Devine, Ilona Dolejsi, 
Gareth Donaghey, Ben Hellis, 
Guus Hoogendoorn, Daniel 
Johnson, Istvan Kakasi, Anton 
Karanov, Philip Kerins, Mariusz 
Leszczynski, Sean Lyons, 
Martin Machovec, David 
Malach, David McGrath,  
Alan McNevin, Alastair Morris, 
Kevin O’Brien, Paul O’Neill, 
Conor O’Shea, Pierre Passet, 
Michael Pepper, Austin Purcell, 
Sebastian Ranta, Wesley 
Smith, Amy Taylor, Wendy 
Yang, Pawel Zukowski, Adam 
Lee, John Warwicker, Jeffrey 
Bridges, Christian Arvidsson, 
Kim Frandsen, Andrew 
Meaney, Cian Yates, Stephen 
O’Donnell, Peter Hadaszi, 
Rachel James, Cheryl Hoggins, 
Peter McDonald, David 
Rowell, Barry Hayles, Robin 
Blackborow, Ben Haywood, 
Cornelia Nolte, Stefan Mark, 
Oliver Lockyer, Sandor  
Dobsa, Denis Walsh,  
Brendan Cavanagh
SPANISH
Alvaro Aguilar Tormo, Ricardo 
Aranguren Gassis, David 
Church Rodriguez, Juan José 
De La Torre, Miguel Garcia 
Gomez, Angel Martin Ayuso, 
Inigo Moleres Apilluelo, Pedro 
Moreno Garcia, Raul Romero 
Fuentes, Isaac Sanchez, Maria 
Dolors Sanchez Carnice, 
Yolanda Serrano Llamas, Anna 
Sort Gonzalez, Marc Tormo 
Carulla, Enrique Gonzales de 
Vallejo, Jose Javier Suarez 
Perdomo, Diego Valero Suarez

FRENCH
Karim Adala, Olivier Mouvet, 
Magalie Blaizot, Mickaël Bohin, 
Aurélien Bovis, Soufyane 
Brahimi, Juan Caria, Thomas 
Chabrier, Cédric Coret, Ugo 
Croci, Alexandre Duckman 
Lebrun, Gilles Durosay, 
Céline Guise, Guillaume Jegu, 
Pascaline Jibert, Frédéric 
Kubiakowski, Mathieu Laugle, 
Mathieu Laurent, Rémi Le 
Thery, Bastien Lebourg, Xavier 
Lepage, Julien Litrico, Christel 
Malbrancq, Olivier Martel, 
Jessica Milleville, Bonna 
Mom, Pierre Nicolas Moreau, 
Sébastien Musquin, Mathieu 
Orjebin, Antoine Pezzo, 
Jean-Louis Phan Tran, Julien 
Pillay, Josfred Poinsot, Philippe 
Prince, Nicolas Pruvost, 
Sébastien Pusset, Berenger 
Queune, Sandra Ragot, Cédrik 
Razafimamantsoa, Richard 
Robinson, Aliocha Segard, 
Audrey Selnet, Genséric 
Sohier, Isabelle Soupault, 
Frédéric Tabard, François Trani, 
Cyndie Varin, Audrey Wozniak, 
Romain Wuillaume, Vincent 
Zaccheo, Julien Benatar, 
Romain Joffre, Erwan Bargain, 
Lucien Bui, Maxime Berjot, 
Vincent Mesnard, Philippe 
Motheron, Maxime Ledonge, 
Louis Vincent, Grégory Garcia, 
Brice Russeil, Stéphane 
Lam, Umberto Lopes, 
Robin Berquet, Guillaume 
Lachambre, Blandine Pronost, 
Marianne Pilote, Jaoued Karim, 
Jeremy Jacquemin, François 
Pinturault, Yoann Gonedec, 
Céline Choliere

QUALITY CONTROL
QC Lead
Stefan Mai
QC Seniors
Antonio Achuccaro, Andrea 
Della Noce, Patrick Knoll
Representatives
Marco Baier, Heiko 
Dieregsweiler, Lena 
Drevermann, Stefan Frei, 
Christoph Gembe, Bernd 
Gottsmann, Oliver Kurth, 
Oliver Lorek, Philippe Miguet, 
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Sebastian Mottschall, Michael 
Pauli, Michael Pietrucha, 
Christoph Thann, Ashok 
Viswanathan, Carl Bone, 
Miguel Budesca Dykes, 
Jonathan Hankey, Dean Jones, 
Jihène Khessouma, Benjamin 
Klinkhamer, Fredrik Kurki, 
Alexander McHugh, Bo 
Mejdahl, Alexander Ion Naya 
Sanchez, Andrea Opimitti, John 
Pombo, Hansa Sawami, Allan 
Stellakis, Stuart White, Cristian 
Martin Nieto, Rémi Aumeunier, 
Elodie Bastide, Jean Christophe 
Berger, Thibaud Bertin, Laurent 
Cuvier, Cédric David, Pietro 
Gobbato, Pascale Roncin, 
Bartosz Posluszny, James  
O’Connor, Andrew Naudi,  
Wouter Van Der Veen
AA Agents
Anne Bargemann, Michael 
Broek, Raul Burgos Mayer, 
Robert Busch, Tobias Franke, 
Anselm Hempel, Georg 
Hirschauer, Mario Janus, Malte 
Maehlmann, Marcus Ryndycz, 
Andre Schickhoff, Michael 
Schneider, Christian Sperber, 
Lukas Wozniak, Neil Banks, 
Ben Corbey, Tom Ellis, Eirik 
Fjeldal, Stephen Grantham, 
Robert Groeneveld, Amanda 
Kate Harris, Lucy Hindson, 
Ruben Holen, Jon Kenny, 
Douglas Liljekvist, Niklas 
Lingsell, Hannah McArthur,  
Lee Middleton, Vincent 
Moulin, Barry Murphy, Minh 
Nhat Nguyen, Goran Parnen, 
David Potter, Tommy Sabri, 
Andy Salwey, Patrick André 
Seidler, Stian Skjondal, 
Sebastiaan Van Doornspeek, 
Ryan Vowler, Thomas 
Chartrain, Lucia Suarez Porta, 
Arnaud Ameele, William 
Bezou, Jean-Claude Cipriani, 
Denis Courtin, John Harry  
De Lara, Sylvain Enjalbert,  
Céline Etcheberry, Antoine 
Guyard, Graziella Marie, 
Grégory Sevin

KOREA CUSTOMER SERVICE 
Director
Richard Choi

TECHNICAL SUPPORT
Manager
Jaeyang Kwak
Technical Support Seniors
Sungjoon Lee
Representatives
Seungho Kim, Yunbai Kim, 
Hyungjun Kim, Joohong Pan, 
Jaeyong Choi

BILLING and ACCOUNT 
SERVICES 
Manager
Yoonhee Kim
Billing Leads
Kyungmee Kim, Jihyun Song, 
Jiyoung Kim
Billing Seniors
Eunbom Park, Sehwa An, 
Jinsu Lee
Representatives
Jihye Yun, Kyunghwa Yu, 
Jungran Lee, Min Yang, 
Dongho Chang, Jina Baek, 
Cholong Han, Hyoju Gou, 
Yunho Bae

IN-GAME SUPPORT
Manager
Beom Choi
Support Leads
Wonjong Lee, Young 
Namgoong, Jinman Park, 
Jungwoo Kim, Hyunsin  
“Durty” Lim
Support Seniors
Joonbin Lee, Seonmean Kim, 
Changhoon Lee, Jaewon Lim, 
Hyojin Kim, Jungjun Lee, 
Jaiki Song, Jungmin Song, 
Byungkwan Chung, Aungoun 
Lee, Sungho Eom, Jaekwang 
Han, Kyunghyo Kim, Eunjung 
Lee, Jaehyun Ahn,  
Wonjae Jeong
Representatives
Yoojin Yang, Jiyoun Lee, Woonki 
Cho, Geobo Shim, Sookhee 
Bae, Jinsuk Park, Myoungjin 
Kim, Eunsun Hong, Bora Park, 
Suhyun Kim, Bogyu Kim, 
Seunghoon Baeg, Woosung 
Lee, Sinhee Kim, Seoyeon 
Kim, Byoungjin Lim, Seolhee 
Cho, Yeri Cho, Inkyoung Sim, 
Kyunghee Lee, Hyojin An, 
Seungsoo Kim, Jungho Han, 
Junghun Kwag, Soo Lee, Sejin 
Choi, Sunmin Lim, Juhee Seo, 

Youngki Kim, Changhyun An, 
Sukil Jo, Kyueun Lee, Eunkyung 
Jang, Jeongho Kook, Kyungmin 
Lee, Youngjin Park, Deokhoi 
Kim, Chulho Chang, Sooil Kim, 
Namsuk Kim, Sowon Lee, 
Sungpyo Hong, Junghyun Lee, 
Sujhon Jhong, Jihye Lee, Sungju 
Yu, Doyeon Kim, Jaehui Kim, 
Kyungtae Myung, Hyunbum 
Lim, Hyeyoung Jung, Boram 
Lee, Dohyun Lee, Insik Lee, 
Hyosung Kim, Doohyun 
Bae, Jaeeun Lee, Hosang Yu, 
Jisub Han, Jongwon Park, 
Moonyoung Baik, Soohye 
Lee, Kihoon Yang, Jaegoo 
Moon, Jungyi Roh, Sojung Lee, 
Seunghyuk Lee, Chungseok 
Han, Youngnan Park, Yongteak 
Im, Hyekyung Lee, Kyoungjoon 
Kim, Minkyu Park, Minkyung 
Cho, Jimin Kwon, Hwajun Song, 
Kwansoon Hwang, Yangrae 
Kim, Yoora Oh

QUALITY CONTROL 
Lead
Yongjo Choi
Training Lead
Jaehong “Big J” Jeong
Training Seniors
Keunjeong You, Hyeyoung 
Park, Jinsun Park
Representatives
Sumi Jeong, Chuljo Yun, 
Inchaul Bae, Wonjang Cho, 
Mihyun Kim, Yunsil Choi,  
Hana Lee, Myeonghun Choi

President & CEO of Blizzard 
Entertainment
Mike Morhaime
Chief Operating Officer
Paul Sams
Executive Vice President, 
Game Design
Rob Pardo
Vice President & Executive 
Managing Director, 
International Operations
Michael Ryder 
Director of Special Projects
Hamilton Chu 

Thanks To: 
Jehovah-Jirah
Colossians 3:17
Mary Massie
Sun Bee Knee
KPNS
Kevin Baik Chooooooooooona
Eric Fredericksen
Gretchen Short
Tiffany Neilson
Tatiana Neilson
Ultra Bad Dudes
Sprocket lovers everywhere
Our great AddOn community
Madison and my family
To Mehley, Abraham & my 
wife Grace and my entire
Bielski & Baxter clan
My incredible wife, Kim
My parents, I miss you dad
Angelista
Colin, Emi, Kitz & Bunnie
The Kaplan family
Stefanie Rainwater
Sydney Rainwater
Ryan Rainwater
Jessica and Lily-Rainbow
Ryan Strickland
Marc Vitagliano
Brack Dad - I can’t thank
you enough for your
council and guidance.
Brack Bro - You are always
there for me in ways you 
will never know.
Thanks for putting up
with all the crunch time,
Mumper!
Thanks Pooka!
Be Patient John Coppersmith
Mark Levin
Chad Verrall
To my parents, Jay & Shu
My sisters, Peg & Melissa
Doobie, the best dog ever
Rita Wang
Randy & Marlene Sakamoto
Heidi & our families, God
Irvine 4th Ward, BYU, LCAD
McClellan’s, Critchfield’s
Mindi Foote
The Foote Clan
The Rally Monkey
Ensemble Studios
Fully Rested 
James “Ulmaas” Street
Larry and Sue Blount
Sandra Webb
Lou and Lisa Adesso

Anna Hartwell
Lydia Barriga
Agapito Barriga
John and Jennifer Vestal
Charles Vestal
Asobi Seksu
Minu, the cuddle bug~
Fiji Bottled Water
The Graves family
The DeMeza family
Vic and his pigs
Mountain Dew
Wild Goose
Pandora Radio
The Lemur of Shame
Mom, Dad and Lil’ Sis
Ann and Kaylie
Audra Rice
Jordan Thomas
Marke Pedersen
Dawn Radue
Jennifer McCree
Jane and Kate
Curry House
Noto
Cory and Yvonne
Neil, Mildred, Mia & Doc
Will & Laura: Thx for Soup
Brynda, Seamus & Tungsten
De Arte for their support
HanSolo for shooting first
Nicole Bartlett
Kisu Kang
Mish Mish (pre-Maginnis)
Oso “The Crunch Dog”
Inventor of the audiobook
Mugen, Logan, and Mochi
Savor <3 Sai
Mommy and Daddy Denman
Buhpee, I love you <3
Erica Burke
Don Shelkey
My wife Paula 
and my daughters 
Jasmine & Stacey
Samantha LeCraft
The Sellers Family
Bova the Spartan Warlord
Katrina Spoor, in aeternum
Elysabethe Greyrose, Hi Mom
Ikriti, Sorata, and TAF
Giulia Lawrence
Lisa P Diddy
Enzo
Rosella, Taryn and Claire
Rally Vincent-Miyake
Mike Chapman
Dalwhinnie Distillery
Cris and Chuck Chambers

Bob and Linda Dixon
Karlee & Paige Chadwick
You’ve blessed me more
Then you could ever know!
Aimee, Eli, and Ringo
Thanks to my family
Abra, Grant, Madison,
Wednesday 
My Wife Claudia
My Daughter Alanna
My Son Carlos
Ferre Akbarpour
Afrasiabi Family
Akbarpour Family
Mindy and Georgie =)
Danny Mandel <3
Layla Tilly Darian & Jack
RBRBRBRBRBRBRBRBRBRBB!!
My amazing wife, Brooke
My family
…and my dog, JJ
My incredible wife,
Teresa L. S. Bernau
Pins Fall Down
Best gf ever, my Doris
A.W.W
Holly: I love you!
Matt, DaveM, John, Mark
Brad, DaveJ, Jim, Steve
Gale and Ilene Gregory
Bruce Ferriz (Animator)
Lan-Fang Chang (Evilchoco)
Gary, Trudy, Dan, Dom,
Pops & Irene Sparks
Jean and George Matthews
Kacy <3
Goat Hill 
Adam & Michelle Hossack
Matt “Pooky” Chaput
Monika “Momo” Burman
To my Fiancée Michelle,
And my mother and father
Thanks for being there
Frances Lin and family
Clark, Lois, and Buttercup
Manchester United F.C.
I want to thank my family 
and my boyfriend Genesis 
for always supporting me 
Melissa Maloof
Lisa Ortega for listening
De/Vision
My family, my sis Molly,
my loving Steph, and all
the support from Support
To the “Supreme Overlady”
Rhonda and the Chaos Twins
Ruth & Max. Hey Sierra.K
Linda Chen and JEND
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Mom and Dad, for letting
me play games as a kid!
Beverly and Shangreaux
Izabel & Charles Rainwater
Dena Fitzgerald
Luke and Leia,
For snuggling on the couch
Celeste Aviva, bunches
Constance Wang
Matt Hodges 
Thanks to Johanne, Juliette 
& Raphael for being there
I love you
Jon and Faye McConnell
Lester and Angela Whitacre
Amanda Ellsion
Joo Hye Lee
Hun’s Family
Ragnaros INSOMNIA
Katherine, Penelope, 
Charlotte and Lola Jordan
Karen & Julia Barris
My favorite family:
Susie, Joel, and Gina
(with Smokey + Sadie :)
John “Wraithbane” Trokair
Tom Cadwell
David Hsia
Luke Morgan
Monica, Maximus, Maisie,
Margaret, Dale and Dale
Adams. No isha fishy!
Cairenn, Iriel & UI folks
Lauren, Mirah and Stella
Jen & Athena
Sugar Free Bawls
BPFF Adam
Wednesday
No Options
Becky Dawson
MM OLOL
My Moon Pie
Doug Oster
Matt Kelly
Corey, Carman & Danny
Daisy, Domingo & Domeisy 
Tito, Nego, Pili, Nana, Mary
Kdogz, Vincent M, Saba, O
To my amazing wife, Kelly
and daughter, Dylan
I love you both
Sulan Dun
Randy Bullis

Kyung-Hyun Noh
Mussles from Brussels
FM Radio
SuperMom and JAZ
Pepe, The Blood Elf
The Bride of Pinbot
Dr Nhu Quynh “Queenie” Ly
The Ly clan’s “Epic Kails”
Lana Lee
The Sirignano’s 
The Sheets
Mary Wakabayashi
Google
Monkey Robots
Jess Gurr, Lubbins
Beautiful Nici for your 
love Our Sweet Billie Girl
we miss & love you forever
Much love to Mom and Dad!
I love you Kristin! =)
Kern Rivah and C- 4life!
David Smith
Kelly Stevenson
William A. Schneider III
Ma, Ba, and Jie
Ohohoh
Tina, Karen & Mom
Edo & Shelly Guidotti
Beag & Tiggeria
The Crabtree Family
Jen Rosenfeld
Aaron Stafford
Ethan & Quinn Stafford
Susan Stafford & Aggie
Tracy & Garrett Farr
Greg Landes
Andrea Landes
Yulia and Jasper Duke
Duke and Shyskin family
Bob and Kay Gates
Joshua Menichini
Connor Menichini
My insane parrot, Nibby
Bradford C. Bridenbecker
R.I.P, 6.18.2007
Catherine the Diva of Data
Steven and Elizabeth
The Loons
Susan, Noah, and Lily Krol
Admiral William Adama
Number Six
Ethan Starich
Jake Fuentes

Michael and Wyatt Stanley
<3 Stephanie & Olivia 
Mick Maguire & Family
Jesse Mitcham
John & Ling Cho
Cho’s Kitchen
Cao Cao
Jenny Qian Liu
Karna Nelson
Deana Matarasso
Dacy Matarasso
Harminder Brar
Vivian, Raelyn, Raiya and Evan
Ty and Munky
Steve “Zartson” Jones
Susan Jones
Susan, Matthew, and  
Michael Sams
Megan Wooley

Very Special Thanks
Bruce Hack
Bob and Jan Davidson

WE WANT TO EXTEND
A VERY SPECIAL THANKS
TO ALL OUR FAMILIES.
YOUR NEVER-ENDING
PATIENCE AND
UNDERSTANDING
MAKE IT ALL POSSIBLE.
WE LOVE YOU!

Manual Design
Anomaly Creative
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